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Yhdistetyn viestinnan vaikutukset

Liikketoiminnan perusdynamiikka:

Alenna kustannuksia
IT-kulut, puhelikulut ja matkakulut

Helpota asioiden tekemista

Johtaminen ja yhdessa rn
toimiminen edellyttaa tehokasta

ja joustavaa kommunikointia



Microsoft Internal Deployment
UC generating an ROI of 240%, saving >$212 million annually

Mi crosoft | T used the Forrest

measure overall impact of UC deployment at Microsoft:

E-mail, instant messaging, presence and conferencing: 150,000 users
Voice: 40,000 users
Unified Messaging: 75,000 users

REUUCEC (COSES
Reduced Audio Conf Costs 50% reduction ($3 million)
SCELEHRERNTES IR S S $20 reduction/office move ($1.7 million)

Reduced Travel Costs 10% reduction in trips/employee ($93 million)
Improved: "BUSINESS QUICOMES

Improved User Productivity 28 min saved/day/employee ($86 million)
Shorten Sales Cycle 6.5% increase in proposals ($11 million)

ReducedCarbon Emission 100 million miles in avoided air travel (17,000 metric tons)

As of January 2009 |


http://technet.microsoft.com/en-us/library/cc982178.aspx
http://technet.microsoft.com/en-us/library/cc982178.aspx
http://technet.microsoft.com/en-us/library/cc982178.aspx

Virtaviivaista kommunikaatiota

Kaikki tavat kommunikoida vain
hiiren klikkauksen paassa

Kommunikoi hallitusti ajasta ja
paikasta riippumatta

Toimi joustavammin tiimina




Hiiren klikkauksella...
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This folder is up to date. T3 Connected to Microsoft Exchange =




Tietokoneella p

ommunicator

Sean Chai Do not disturb
[<] Customer Presentation

I

4

b

Recent Contacts

4 Team
# Andy Jacobs Available
® Holly Dickson Available
@ Rebecca Laszlo Urgent interrupti
Michael Pattern Away
Arno Harteveld Be right back
Frank Lee Offline
p Engineering
p Friends

Project Team A
Research
@ William Lyon Busy

P Other Contacts

% .
O

Communicator
@ Sean Chai

€ Sean Chai, Andy Jacobs - Conversation ...| — | (=) |[&5s)

|E3 hitps://ocs-cwa.fabrikam.com/cwa/Client/blank v & |

IS

Andy Jacobs wants to share his or her desktop with | ®x
you. Click to accept. ‘

¥ Michael Patten
& Andy Jacobs
& Amo Harteveld
" Ana Pavicic

# Holly Dickson

Available - NoIM
Available

Available - No IM

Away
Available

@ Sean Chai v
#® Andy Jacobs - Leader =) v
Sean Chai [8:22 AM]: :

* Hi Andy, I'd Like to review the presentation
one last time

m

Andy Jacobs [8:22 AM]:
* sure
*let me share my desktop

Last message received at 802 AM

)\




