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Information & Communications

MATERNA lyhyesti

Kansainvalinen yritys, noin 1300 tydntekijad maailmanlaajuisesti
Likkevaihto 153 m€ vuonna 2009

Avainosaaminen IT Service Management —prosessien jalkauttaminen ja
koulutus

Omaa teknologiatuotantoa tydasemabhallinan ja virtualisoinnin ratkaisuille

Saksassa vahva ulkoistuskumppani, julkisen sektorin portaaliratkaisujen
toimittaja seka mobiilisovellusten toimittaja

Teknologiakonsultointia IBM- ja BMC-ratkaisuille
IBM Premier Partner —tason kumppani
Laaja projektiosaaminen ja referenssikanta

Suomessa noin 30 teknista ja myynnin sertifikaattia monitorointi-, ITSM-,
tybasemahallinta-, tietoturva- ja omaisuudenhallinnan ratkaisuille
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The IBM SAP International Competence Center

IBM and SAP have established a jointly staffed IBM SAP International Competence Center
(ISICC) focusing on SAP and IBM technologies...

= Founded in 1993, jointly staffed by IBM and
SAP

= Located at SAP headquarters in Walldorf,
Germany

= Central point of access for IBM and SAP
projects

= Heart and home of the IBM SAP Alliance
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IBM Service Management — A Unique Value for SAP Customers

Visibility Control Automation
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See Your Business Manage Your Risk Build Agility into
Services & Processes & Compliance Your Operations

... to create and manage an SAP Dynamic Infrastructure
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Presenter
Presentation Notes
IT Service Management

Let me summarize. We opened our conversation today by talking about how companies in every industry are exploiting advanced technology to gain competitive advantage

We also identified a key opposing force: Infrastructure complexity and rising energy costs are driving higher operational costs for companies and constraining their growth



IT resources/services are delivered flexibly, “on-demand” to meet fluctuating requirements and minimize risk / costs of IT investment

Real IT resources and their complexity is abstracted from the user 

Users can focus on what the services provide to them as opposed to how the services are implemented, hosted, or managed

Users are freed to focus on their work, not the infrastructure required to support it

IT resources/services are delivered with high quality of service
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Presenter
Presentation Notes
IBM Service Management – Overview slide

1. Customer Applications (e.g. SAP) running Critical processes (Order, Contracts, ...)

2. Applcations running on infrstructure which needs to be managed

3. Customer need certain management requirements to show the availability of the business (Service Level mgmt, Business Impact) and/or provide Management Services (Service Catalog)

4. This managenment requirements are based on processes (mostly ITIL) – Incident, Problem, Change, ....) for Configuration / Asset Management or Serive Level Management

5. This processes are based on a CMDB and a process engine (in Tivoli: Change and Configuration DB or Tivoi Process Automation Engine (TPAE), which hold all the informations (technical, process and financial informations

6. Traditional Operational disciplines / solutions (Monitoring, Storage, Security, Provisioning, ....) which can be used by themselves, but also feeding the informations to the upper layers.
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SAP Solution Manager — IBM Tivoli Software Integration

IBM Service Management solutions for SAP and IBM customers

Service Management and Process ]
Monitoring Integration g
Change Managment Business Service Management w
=
Help Desk . q —
SAP Solution Manager integration Security and Asset Management —
Incident Management with IBM Tivoli Software : ®
Storage Management and High
Availability
Functional View Customer Benefits

Integrated central point of control in the overall SAP and non-SAP Integrated Management of SAP and non SAP management

environment ! . .
Allows customers to combine SAP & IBM Tivoli best practices &

End-to-end Monitoring and transaction measurement of SAP standards

applications ] ) ) .
Combine SAP Solution Manager life-cycle management capabilities

IR B e iDesk and |BM Tivol Service Request with IBM Service Management capabilities and Tivoli SAP solutions

Manager (TSRM) or quicker resolution of incidents related to SAP ) ]
Automated SAP and IT processes - Integration of IT and SAP service

environments
management processes

Extended high availability solution for SAP applications

Leading Storage Management for SAP landscapes (Flash Copy,

Cloning, ..)
Valle
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Tivoli SAP Monitoring Integration — how does it work

Business Service
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IBM Tivoli Monitoring — SAP 6.2 — Sceenshot Example
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IBM-ratkaisun edut

 Paras kayttoliittyméa — sama tieto saatavissa kaikille

O Kattavin tuki eri valvottaville resursseille

d Nopea kayttoonotto ja vahainen yllapito

O Kaytettavyys- ja suorituskykyraportointi

O Integroitavuus ja laajennettavuus (verkko, Service Desk, E2E)
O Ennakoiva ja automatisoitu valvonta

Identif Notif Diagnose & Isolate Fix

Valvonnan
keskimaarinen
vasteaika

IBM-ratkaisun
vasteaika

Ennakoiva monitorointi

Jarjestelma toiminnassa.
Aikaa ja rahaa saastyy!!

Kaytetty aika ongelmien havaitsemiseen ja korjaamiseen
IT|s

vaiue




MATERNA

Monitoroitavat kohteet

Business
Integration

Operating
Systems

Database
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Universal
Agent

Application Web
Infrastructure and :
. Environment
Collaboration
IS

VMware
WebSphere

SQL

Windows Exchange

.Net

Biztalk
Commerce

Citrix

Clusterlng Content Manager
Host Integration
ISA Server

Sharepoint Portal

WebLogic

CICS Oracle

Oracle

Virtual
Servers

Siebel Web Services § NetWeaver Sybase

AlX and SAP IMS JBoss Informix

0S/400

Clustering

Tuxedo

Q Apache

MQ Integrator SunOne

Domino

z/OS

IH

Agentless
or Agent
Adapter

OPAL
solutions
(100+

packages)

Microsoft
Message Queue

and more....

Blackberry

Micromuse
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Q&A

= Kiitos osallistumisesta
= Lisatietoja
= Maternan kotisivu http//www.materna.com/Fl
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